










Spotlight

I
f your organization is one that wants to begin accepting credit cards or streamline the 
receivables process through the integration of credit card processing, keep reading 
this article!

In November 2010, Microsoft released Payment Services for Microsoft Dynamics 
GP. Provided as a part of Microsoft Dynamics GP 10.0 (Service Pack 5 or higher) and 
Microsoft Dynamics GP 2011 (Service Pack 1 or higher), organizations can now initiate, 
authorize, and settle credit and debit card transactions from within Microsoft Dynam-
ics GP with no additional software purchase. Whether accepting payment on-premise, 
over the phone, or on-line, these services will securely transfer necessary information 
to the payment processor in real-time. Currently, these services support a number of 
the common payment providers, including: First Data, Digital River, PayPal and more. 
All companies current on a Business Ready Enhancement Plan have access to this func-
tionality.

MasterCard, Visa, American Express and Discover are all supported by Payment 
Services and offer customers of your organization numerous options for payment. In 
organizations with multiple merchant accounts, Payment Services allows the associa-
tion of different types of credit cards with different payment processors. Multiple pay-
ment currencies are not a problem with acceptance of over 20 different international 
currencies. Depending on the payment process, organizations may also be able to do 
away with the credit card terminal and the associated phone lines saving additional 
money.

While Online Payment Services for Microsoft Dynamics GP is very valuable for 
many businesses, if your organization’s needs go beyond those of the provided func-
tionality do not fret! Many of our customers have already found the value of integrat-
ed credit card processing through applications offered by Nodus Technologies. If you 
would like more information about how you can increase efficiency through the inte-
gration of credit card processing, contact your account manager today. ▲

Online Payment Services
Processing Credit Card Payments Made Easier

By Paul Johnson, CPA, MBA

> Workforce Automation, continued from page 19

More Work�ow capabilities
Microsoft Dynamics GP offers a broad set of capabilities 

but any particular capability is rarely “best in class”.   Work-
Place is focused entirely on delivering “best in class” Employee 
Workforce Automation capabilities – automating procurement, 
requisitioning, project, time and expense transactions to make 
internal workflow processes more efficient, improve employee 
productivity, reduce time and errors and save money.   By per-
forming workflow within WorkPlace, organizations and em-
ployees use and benefit from a much richer feature set.  By per-
forming workflow transactions within WorkPlace, employees 
work with an intuitive, easy-to-navigate interface designed for 
workflow, thus improving their task quality, job satisfaction and 
productivity.

Web-based Access
Busy, mobile employees need to be able to generate, ap-

prove and review workflow transactions consistent with how 
they do business.  By performing workflow transactions within 
WorkPlace, employees are productive wherever they have a 
browser interface.  Additionally, web-based WorkPlace requires 
no software to be resident on users’ PCs (other than the brows-
er), minimizing disk usage.

To learn more about the WorkPlace Suite from Paramount 
Technologies, contact your account manager today. ▲

“…initiate, authorize, 

and settle credit and 

debit card transactions 

from within Microsoft 

Dynamics GP”

Joel Rodencal, MCP, MCTS

Dynamics GP Team Manager, 
CRM Consultant, IT Consultant

Prior to becoming an in-
strumental member of the for-
mation of Quadis Technologies, 
Joel began his career working in 
public accounting.  Joel is well 
versed in the entire Microsoft 
Dynamics GP product line as 
well as being certified in Micro-

soft Dynamics CRM. His other areas of expertise include 
working with SharePoint, SQL Reporting, Crystal Reports, 
VBA, Analysis Server and SQL Scripting.  He draws knowl-
edge from experience in many industries including not-for-
profit, distribution, professional services and restaurant 
management to assist clients in achieving the highest level 
of results from their business management applications. 
Outside of the office, Joel loves to spend time with his fam-
ily, playing various sports or mastering video games.  ▲
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Events Calendar • 2011.1
To register for any of these events, go to QuadisTech.com and click on Events.
Date Workshop Type Location Course

15-Mar-11 Online Online Introduction to Microsoft Dynamics GP - Receivables Management
15-Mar-11 Online Online Introduction to Microsoft Dynamics GP - Sales Order Processing
15-16Mar11 Classroom Chicago, IL FRx I Essentials
16-18Mar11 Classroom Fargo, ND SharePoint Technologies and Microsoft Dynamics® GP 2010 
17-18Mar11 Classroom Chicago, IL FRx II Essentials
22-Mar-11 Online Online Introduction to Microsoft Dynamics CRM for Service
22-Mar-11 Online Online Introduction to Microsoft Dynamics GP - Bank Reconciliation
25-Mar-11 Classroom Fargo, ND Marketing in Microsoft Dynamics CRM 4.0
28-29Mar11 Classroom Fargo, ND Management Reporter for Microsoft Dynamics GP 2010
29-Mar-11 Online Online Introduction to Microsoft Dynamics GP - Fixed Assets
5-Apr-11 Online Online Microsoft Dynamics CRM 2011 Launch
5-6Apr11 Classroom Lincoln, NE FRx I Essentials
7-8Apr11 Classroom Lincoln, NE FRx II Essentials
11-Apr-11 Online Online Introduction to Microsoft Dynamics CRM for Sales
12-13Apr11 Classroom Fargo, ND Business Intelligence in MIcrosoft Dynamics GP 2010
21-Apr-11 Classroom Fargo, ND Payroll for Microsoft Dynamics GP
25-Apr-11 Online Online Introduction to Microsoft Dynamics CRM for Service
25-26Apr11 Classroom Kansas City, MO FRx I Essentials
28-29Apr11 Classroom Kansas City, MO FRx II Essentials
2-4May11 Classroom Fargo, ND Configuring and Administering Microsoft SharePoint Server 2010
3-May-11 Online Online Introduction to Microsoft Dynamics GP- General Ledger
3-May-11 Online Online Introduction to Microsoft Dynamics GP - Inventory
6-May-11 Online Online Introduction to Microsoft Dynamics GP Table Relationships
9-May-11 Online Online Introduction to Microsoft Dynamics CRM for Marketing
09-10May11 Classroom Fargo, ND FRx I Essentials
10-May-11 Online Online Introduction to Microsoft Dynamics GP  - Payables Management
10-May-11 Online Online Introduction to Microsoft Dynamics GP - Purchase Order 

Processing
17-May-11 Online Online Introduction to Microsoft Dynamics GP - Receivables Management
17-May-11 Online Online Introduction to Microsoft Dynamics GP - Sales Order Processing
17-18May11 Online Remote 

Classroom
Microsoft Dynamics and Microsoft SQL Reporting Services

17-18May11 Classroom Omaha, NE Management Reporter for Microsoft Dynamics GP 2010
19-May-11 Online Online Microsoft Dynamics CRM 2011 - Goal Management
20-May-11 Online Remote 

Classroom
Microsoft Dynamics CRM 2011- Sales Management

20-May-11 Online Online Introduction to Microsoft SQL Server Views for Microsoft 
Dynamics GP

24-May-11 Online Online Introduction to Microsoft Dynamics GP - Bank Reconciliation
24-25May11 Classroom Kansas City, MO Management Reporter for Microsoft Dynamics GP 2010
25-27May11 Classroom Des Plaines, IL SharePoint Technologies and Microsoft Dynamics® GP 2010 
26-May-11 Online Online Microsoft Dynamics CRM 2011 - Introduction to Workflow
27-May-11 Online Online Microsoft Dynamics CRM 2011 - Introduction to Dialogs

Date Workshop Type Location Course

31-May-11 Online Online Introduction to Microsoft Dynamics GP - Fixed Assets
31May-02Jun11 Classroom Des Plaines, IL Microsoft Dynamics GP 2010 - Distribution
2-3Jun11 Classroom Fargo, ND Business Intelligence in MIcrosoft Dynamics GP 2010
06-10Jun11 Classroom Fargo, ND Microsoft Dynamics GP 2010 - Financials
10-Jun-11 Online Online Introduction to Smartlist Builder for Microsoft Dynamics GP
13-Jun-11 Online Online Microsoft Dynamics CRM 2011 - Online Lead Capture
20-22Jun11 Classroom Fargo, ND Microsoft Dynamics GP 2010 - Distribution
23-Jun-11 Classroom Fargo, ND Payroll for Microsoft Dynamics GP
24-Jun-11 Online Online Introduction to Views for Microsoft SQL Server Reporting Services
27-28Jun11 Classroom Fargo, ND Microsoft Dynamics and Microsoft SQL Reporting Services
30-Jun-11 Online Online Microsoft Dynamics CRM 2011 and Microsoft SharePoint 

Integration and Deployment

To register for any of these events, go to www.quadistech.com and click on Events or via email at:  registration@quadistech.com.
Courses are subject to change; please check the website for the most up to date schedule.

program works with families on FIP.    Our Senior Community 
Service Employee program helps those 55 and older gain job skills 
and find employment; this program has also recently added a free 
computer class that is offered at different sites around town and 
in the rural communities.  This fun class is taught by seniors to 
seniors to help them learn to navigate the internet.  

We are fortunate to have several businesses, service groups 
and churches that support our Christmas gift program for fami-
lies that can’t afford to give their children Christmas gifts.   In 
addition to Christmas we also work with businesses, schools and 
community organizations to give families everything they need 
for Thanksgiving dinner.  Donors have also generously helped us 
give children supplies for going back to school as well as provid-
ing funds to purchase coats, shoes etc.  We also operate a home-
less Women and Children’s shelter and Transitional Housing.  We 
are always in need of furnishings, household supplies and necessi-
ties for the people living in our housing units as well as supplies to 
give them as they move into sustainable housing.  In addition we 
also have a food bank that has seen a large increase in requests for 
food.  We always welcome donations to assist in keeping our food 
bank well stocked with non-perishable food items.  You name it 
and we have had or will have requests for it!   We do our best to 
give those who ask what they need, including car repairs, bus to-
kens, gas, one way bus tickets, beds and the list goes on.

We sincerely appreciate the generous support from the 
community in helping us help those individuals and families in 
our community who are truly in need.” -  Mary Bertram, Devel-
opment Director.

To learn more about the Community Action Agency of the 
Siouxland please visit their website www.caasiouxland.org or call 
them at (712) 274-1610. ▲

> Siouxland, continued from page 4

HELPING PEOPLE CHANGING LIVES

Helping low-income people since 1971 
primarily in Woodbury County Iowa. 

Last year we assisted over 19,000 
individuals through our many programs 
such as transitional housing, emergency 
assistance, heating assistance, and early 

childhood programs.

We are a private nonprofit. If you would 
like to help us help others, we accept 

donations.

2700 Leech Ave.
Sioux City, IA 51106

(712) 274-1610
www.caasiouxland.org
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Bringing together cloud versions of our most trusted 
communications and collaboration products with the latest 
version of our desktop suite for businesses of all sizes. 

Microsoft® Office 365 for small businesses offers an easy-to-use set of web-enabled tools 
for small businesses, independent consultants and professionals looking for business-
class productivity services.  Working with the tools people know and use today, Office 
365 provides anywhere access to email, important documents, contacts, and calendars 
on nearly any device.  It’s free for the first 30 days and then just $6 per user per month.

Key Microsoft Office 365 Benefits:

•• Anywhere-access to email, documents, contacts, 
and calendars on nearly any device

•• Work seamlessly with Microsoft Office and the other 
programs your users already count on everyday

•• Business-class features including IT-level phone support,  
guaranteed 99.9% uptime, geo-redundancy, and disaster recovery

•• Pay-as-you-go pricing options which give you predictability 
and flexibility for all or part of your organization

•• Latest version of Business Productivity Online Suite 
(BPOS), which has millions of business users today

Microsoft® Office 365 delivers the power of 
cloud productivity to businesses of all sizes, 
helping to save time, money and free up valued 
resources. Office 365 combines the familiar 
Office desktop suite with cloud-based versions 
of Microsoft’s next-generation communications 
and collaboration services: Exchange Online, 
SharePoint Online and Lync Online.


